
Northfield business owners, 
managers, HR professionals  

and employees:  
You are invited to attend this FREE 

customer service training, based on the 
results of a city-wide survey conducted 

by the Northfield Racial & Ethnic Equity 
Collaborative during the spring of 2022.

Gain insights from the survey results 
and practice skills that help create an 

inclusive and welcoming environment 
for your workplace or business.
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Training for employees
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Customer Service Training  
with a diversity, equity, and inclusion lensFREE
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